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In Malaysia, the inlurest of Knawlcdgc Mm1agciiie111 (mil prccticcs is still growing cspecivlly miong 
Malaysiao u~iiversities library. The tr~tth is big mullinalional compauiss still lead the way, hut a number rif 
large corporations in thr comitry are hegiuning Lo rake their steps down the kM road. Ihis paper is seek to t i l l  
;I s~gnificcuil mctF~od of multi-cross discipliirc approach so-called tlie "T.ead User" r~iethod from technolog 
mcmageinenl and manufi~caciuring area lo generate an appmpriale concept of the lead user in rhc co~itext or 
Library and Tnfo~~iixtion Scicllcc (L.iS) en~ironmcnt. >Wiilc the lead user rncrhod is freql~enacily cited in the 
preceriinz lilcralure, yet; rherc ar t  only li~niterl allenlpls 10 ccamprehcnsively discuss on how lliis aplproach is 
rlnbeddcd in lilcnries and exn~irir~al iirldings uf li~lkage betwmi Kh.1 ~ r a a i c r  and libran; users' sitlisC~tction at 
an crnpirical rescarcli on tlie lead uscr in the library is reviewed to clwify the ihcorctical foundation of the 
lead user merhi~d. Filially, the finding oltliis study hoped Lhat the "Lead User" metlrod can be accepted and 
contrihurcd as anew body of knou~ledge in the 1.1s environment especially in Malaysia. The implications of 
iindiug in lhis study hoped u70~1ld shon: B devel~~~lne~l l  trcnd of Khl praclices nt htalaysian univasities 
library 
Keywords: hnowledge mruiagemcnt, library slid iniiu:nlarion scier~cr, icchnoio~.y manageimutt. rn;i~r~ufidcluring, 
lzaii USCI~ Mabq-sia 
Introduction 
Today, we are living in the ere of howledge 
explosioii. LiS professionais have siiowu a great 
ilite~cst in thc implcmei~tation of ILVI in [he 
libraries. Inibnnation en\rironrnenr expressed a 
need for 21 deepzr andcrscsr~ding of ils many 
dimensions mil reievatice to tlxcir work (Worrr~c:l; 
2004). The success of libraries depends on tl~eir 
ability to utilize inforniation and knowledge 
especially for its stair to berier serve tlie needs of 
the organization and users. The irlultidisciplinary 
n a m e  of Kh4 has resulted in input finin people in 
different fields includir~g economists, human 
resource pvofessionals, 11' pmfessionals and libraiy 
and information professionals. 4 smong customer 
ovientatior~ encompasses acquiring inforrnatiori 
abuut customer needs (intelligence gcticration), 
disscminating the information tliniughout a11 
ci-itical functional arcas like marketing. Rcscarch 
and Uevelopment and production (intelligence 
disscrnination), and trauslating this infi31-mation 
into inarketablc products and senices 
(sesponsivcncss) (Kol~li & Jaworski, iYYO\r. Kaplan 
and Norton (2004) stated that "....strategy is not a 
stand-iilonc mlinagement process. It is one stcp in a 
" .". ."" .--- 
*Corrcspondillg author. Email: lnsaufi@juthni.cdu.:~ly 
logical co~ltinuum thai moves an organization from 
a high-lcvcl missioli statemenr 10 the worlc 
perSomietl by  fronlline and back-office en~ployees" 
(Takala et al.; 2006). Therefore, this research needs: 
to fi~cus and identify a strategy to narrow down 
who's ihe rcal "Lead User". 
Literature Review 
b1~1cli definition can be found in the lilcrature 
related lo "Lead 1Jser" andlor "User Gr~ups"  in the 
l ibray cnnted. Von Hipple (1986) defirles "Lead 
User" a--r users whose present snorig needs will 
become gcneral in a uixket place mnontl~s or years 
in the future. Cihak md Nowl>uid (2002) described 
user g-oup is graphically like intersecting circle 
which is new users avld senior users cross over 
subject-based groups. 
Imhoff arrd Mdslin (2006) and riw-as (1981) 
agrecd that one uscft~l way to determine the target 
user is to group people by their usage of the library. 
One possible group is the regulm patsuns, tilose 
people who already use the library and libl-ary 
scrviccs gcncrally. Many of these will be libt-a~y 
card holders or another group might bc tcrmed 
"nonusers", people in thc conini~~nity who typically 
do not liavG library cards. 'Tliis group lnay also 
contain a signiiicant immigrant population, 
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